Core Curriculum for
Conflict Management

Certificate of Accomplishment

Course Title

Required Courses

Conflict Across Cultures

Conflict Management Practicum

Facilitator Workshop

General Mediation Skills

How to Deal with Conflict: Principles and Practices
Interpersonal Communications

Managing Conflict in an Environment of Change
Managing Multi-Party Disputes

Negotiating Techniques

Planning and Evaluating Conflict Management Programs
Preventing Violence in the Workplace

Course Code

(MGT7101D-C13
(MGT9990D-C13
TDEV8120D-C13
(MGT7103D-C13
(MGT7104D-C13
(0MM7006D-C13
(M6T7102D-C13
(MGT7105D-C13
MGMT9104D-C13
(MGT8100D-C13
LABR8102D-C13

Course Length

2 days
3 days
4 days
4 days
2 days
2 days
2 days
2 days
2 days
2 days
1 day

CEU

1.2
1.8
24
24
1.2
1.2
1.2
1.2
1.2
1.2
0.6

FaxBack #

1150
1
1127
1157
1731
1504
1161
1154
1106
1112
1259



